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Sunday in Cape Town...still hotter than hell...and it just goes on and on... 
 
Everyone is praying for rain and if we don’t get it now then we’d better hope for something considerable in July 
otherwise next Summer is going to be waterless as it is for some parts of SA at the moment. 
 
I’m happy to be in the swing with two SDI programmes under my belt and some interesting meetings lined up for next 
week.  If 2016 continues like this then it could be a good year and I’ve had a request for some neg training as 
well...it’s nice to have two strings to your bow. 
 
I really can’t understand why the whole population of the world isn’t on Whatsapp.  I hardly ever make a phone call 
using either my land line or mobile phone number.  Most of my contacts are on Whatsapp and providing I can piggy 
back on a wifi link then it’s free calls all round worldwide.  It puts Skype to shame in terms of call clarity and it knocks 
Viber right out the game.  I trust I’m preaching to the converted...if not then check it out. 
 
Training for March is coming along nicely.  My 21K class starts tomorrow following the first 10K class... and I’m doing 
plenty of spinning in the gym and long rides to get some saddle time.  The programme is entitled:  “There’s life in the 
old dog yet.”    
 
 
 
 
 
 
 
 
For bikers I’m trying to be a geriatric Ogri.  If you don’t know who Ogri is then google it up....Enjoy. 
 
If any other “old dogs” would like to contact me and discuss how you can do a half marathon and cycle a 110k race in 
one month and be 65 years old as well I’ll be happy to share thoughts and ideas. 
 
Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn and re-tweet. 
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I’ve noticed recently when I’ve downloaded a book on Amazon I get the option to download the audio version as 
well at a reduced price.  This certainly looks like good value and I’m enjoying sitting in the sun drinking coffee and 
listening to a book. 
 
Got my first free cup of coffee courtesy of Vitality.  I’ve signed up for a card to get discounts on sports gear and this 
looks like a one way ticket to a load of value.  I’m impressed because I’m getting discounts on things I would have 
bought anyway.  There’s Vitality around the world...it’s worth checking out. 
 
 

DUBAI, United Arab Emirates (AP) — Residents in the Al Barsha neighborhood of Dubai might have noticed a 
stranger roaming their streets Thursday when a lion went out for a stroll. 
The Dubai-based Gulf News website reports that authorities captured the lion, which had escaped its owner's 
home. 
Though it is illegal to keep as pets endangered or threatened wildlife in the United Arab Emirates, there have been 
numerous sightings of Emirati men in their luxury cars accompanied by pet lions along for the cruise. 

The thrill of keeping lions, cheetahs and tigers as pets is popular in some quarters of the Gulf, where it's seen as a 
status of wealth and power. 

In Kuwait, a man was sued in 2014 after his pet lion escaped and attacked a Filipina maid. 
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http://www.amazon.com/dp/B00A9SOE2I
http://www.twitter.com/tom_beasor
http://www.sfgate.com/search/?action=search&channel=news&inlineLink=1&searchindex=gsa&query=%22Al+Barsha%22
http://www.sfgate.com/search/?action=search&channel=news&inlineLink=1&searchindex=gsa&query=%22Gulf+News%22
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=6572&edition_id=6755
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=3339&edition_id=5493
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Outlet shopping 

There’s an outlet shopping village nearby and being a fan of New Balance gear I went there to 
get a very severe discount on some running shoes.  I saved a ton of money and was delighted 
with both the service and the value. 
 
The next time I went back I got even better service and I bought something which was OK value 
but nothing special. 
 
The next time after that I went back and bought something which was pretty much list price. 
 
The moral here is this...they won my business by offering a discount...a cheap price...great value.  
They retained my loyalty by offering great service to go with it.  In the same Village are all the 
usual suspects who sell sports gear but I contain to go to New Balance because I feel 
comfortable with the atmosphere and service...and you’ll notice that I didn’t mention the prices. 
 
A race to the bottom may win you some up front price driven business but if you want to retain 
that business you’ll have to provide a whole lot more...quality, value and above all great personal 
service.  
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Razor blades 

I did some shopping this week for some razor blades...and I was shocked at the fearsome 
prices...but, of course, I’m now locked into this brand and the only particular type of blade that will 
fit the razor. 
 
This is the umpteenth time I’ve written in these tips about the Total Cost of Ownership...compared 
with the upfront price of purchase. 
 
So...just in case you weren’t paying attention the first 5 times here we go again.  You must 
compare value across the whole life of a product...both purchase and usage...to get any real 
comparison of proper value. 
 
We all know the difference between price and cost...but yet again we need to understand the 
difference between the value of the purchase and the whole life cost...The Total Cost of 
Ownership. 
 
It’s an old idea but still retains importance for deal makers. 
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