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Sunday in Cape Town...Winter sunshine...and freezing cold and pouring rain...again. 
 
Back from Jo'burg last Sunday.  Over 3000kms in a week of driving and an overnight in Bloemfontein and 
Springfontein.  I can recommend both places.  One was the City Lodge in Bloem, a decent business stopover 
and in Springfontein was a very nice farm B&B, Prior Grange, with good personal hospitality and evening 
meal. 
 
I met a good number of people in Jo'burg and it was time well spent encouraging the business there.  I’ll try to 
get there every 6 months in future and keep the ball rolling. 
 
We stayed in Sandton which is never a problem and I discovered that I must be the only person in Jo'burg 
who’s paying the e-tolls.  There’s mass abstention from the locals and it’s largely ignored.  As a visitor I wasn’t 
aware of this so I ponied up the cash and now have an e-toll tag for my rare visits. 
 
Every time I go to Jo'burg it reinforces in my mind why we live in Cape Town.  It’s a great place to do business 
but I certainly don’t want to live there. 
 
So...England win a cricket match...and today the football season starts with Arsenal playing Chelsea at 
Wembley.  Next weekend is the start of the Currie Cup, the English Premier League and the next cricket 
test...what more could a sports nut want! 
 
I’m interested at the moment in the movement of currencies.  The Rand is nearly 20 to the £...a historic 
low...and both the Aussie Dollar and Canadian Dollar are dropping.  For once it’s not too bad having a few 
£££s in your pocket...so I’ll enjoy it while it lasts. 
 
Another big product roll out tomorrow so fingers crossed that the IT guys have got it all organised.  I’ll now 
tomorrow morning. 
 
I’ve noticed that I’ve messed up the sequential numbering for the tips.  If you’re following the sequence then 
continue with this week’s numbers. 
 
Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn and re-tweet. 
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I’ve been playing with my Garmin 225 and it’s highly recommended.  If you want GPS and a heartrate monitor on 
your wrist you’ll not find better.  Next up is a pair of trainers that I can’t get in SA...I’ll buy them online from the New 
Balance site in the US and get them sent via my US address in New Jersey. 
 
I’ve been using my Hudl but it’s now really slow.  I see that there’s a v.2 model with better processing and an sd 
card slot.  For less than £100 it’s extraordinary value and it’s on the agenda from the UK. 

DALLAS (AP) — A former 41-pound cat dubbed Skinny has lost more than half of his weight to become the darling 
of a Dallas veterinary clinic. 
Dr. Brittney Barton says the orange tabby she adopted in 2013 has slimmed down to 19 pounds with exercise and 
a special diet. Barton calls Skinny the "resident cat" at her practice, HEAL Veterinary Hospital. 
Barton said Friday that Skinny spends weekdays roaming the clinic. The ex-fat cat's weekends are spent at home 
with Barton and her family. 
Skinny was found abandoned near Dallas in 2012 and ended up at a shelter. The vet says Skinny just had his 
annual checkup and is healthy. 
Barton says Skinny is living proof that while he's supposed to be a large cat, "he's not supposed to be an obese 
cat." 
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Free gift 

I wrote a week or two back about the good will I had with my Nissan car dealer.  It gets better... 
 
When I collected the car they told me that the dashboard needed replacing because the vinyl had 
warped and that they would do this free of charge.  The cost was around $4000 which is no mean 
thing to receive as a gift. 
 
The car is way out of warranty so I was really impressed that they should spontaneously have 
offered this.  I bought a case of Coke and a few bars of chocolate as a “thank you” to the 
workshop guys but more than that is the fact that they recognised something that I’ve been 
banging on about in these sales tips for years.  They recognised my life time value as a 
customer. 
 
First of all I might readily replace the Patrol.  I’ll certainly continue getting it serviced there and I’ll 
be recommending them to anyone who’s in the market for a large 4x4 vehicle and doesn’t want to 
pay a large premium for a Toyota Landcruiser. 
 
Well done, William Simpson, you went the extra mile and it’s a great example of keeping a 
customer happy and helping make them your sales agents. 
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What would you do? 

I discussed a price with a consultant for some work and it was agreed. 
 
They did the work, very well, and sent me the invoice and the rate for the job was less than we’d 
agreed. 
 
I had two conflicting thoughts: one was that in a spirit of reasonableness I should pay what was 
agreed up front and maybe this invoice was a palpable error.  The other thought was that they are 
players in the game and should have been aware of their mistake, if it was a mistake, and I 
should pay the invoice as presented. 
 
I won’t tell you what I did...but I will ask you what you would have done yourself with the rider that 
the relationship between myself and them is likely to be quite a long one and have more invoices 
like this. 
 
Your call. 
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