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Sunday in Cape Town...Winter sunshine...and freezing cold and pouring rain. 
 
Off to Bloemfontein on Tuesday...Jo’burg Wednesday.  Back via Springfontein next Sunday.   I’ll fill the car 
with Caltex petrol tomorrow and get my ucount points...and we all know that points make prizes, don’t we.  In 
fact I’m now R1000 in front on my Picknpay and ucount cards.  Essentially it’s free money. 
 
I was mooching around the interwebz this week and came across a site  Alison.com.  It provides free training 
in a variety of subjects...a bit like Lynda.com.  I don’t think that the “qualifications” that you get from 
completing a course are actually worth anything but if you’ve got an interest in a subject and you’d like to 
expand your knowledge then this is a place to go...and it’s free...and we do like free in this newsletter. 
 
It’s been pouring this week....real Biblical rain and we don’t want any more, thank you, even if the reservoirs 
need the water. 
 
England need to bat for hours and hours to save the test and let’s hope they do better than the Springboks 
who chucked it away yesterday to Australia.  We’re cheering Froom in the Tour de France.  There’s always 
someone to cheer or watch if you look hard enough. 
 
Don’t be too surprised if there’s no newsletter next week.  I’ll be on my way back from Jo'burg and there may 
not be enough time to get one sent. 
 
 
 
Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn and re-tweet. 
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I’ve resurrected my Galaxy S3 to help with the load.  I’m using the Note so much that I need to get it charged every 
day and the S3 keeps me going in between sessions.  Battery life is a real issue for modern smartphones. 
 
My Garmin 225 is in the country and should be delivered this week.  More toys for the boys. 
 
My Oakley sunglasses are the business.  I’ve got a very complex prescription in them and the vision is excellent 
even in fully wrapped frames.  If you’ve always wanted prescription sunglasses then Oakley do a fine job and 
they’re not too pricey. 

MARS, Pa. (AP) — This hungry Labrador has some unusual taste buds. 
A Pennsylvania veterinarian retrieved 62 hair bands, eight pairs of underwear and a bandage from the dog's 
stomach during exploratory surgery. 
The head technician at Good Shepherd's Veterinary Hospital in Mars tells WTAE-TV (http://bit.ly/1HkK2Th) that the 
black Lab named Tiki wasn't responding to medicine for vomiting, diarrhea and a loss of appetite, and X-rays 
showed a mass in its stomach. 
Last week's surgery lasted two hours, and the vet and his technician were shocked at the items that were pulled 
out. 
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http://www.amazon.com/dp/B00A9SOE2I
http://www.twitter.com/tom_beasor
http://www.sfgate.com/search/?action=search&channel=news&inlineLink=1&searchindex=gsa&query=%22Veterinary+Hospital%22
http://bit.ly/1HkK2Th%29
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=6572&edition_id=6755
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=3339&edition_id=5493


  

      

     696 

Cold legs! 

I’m browsing around Sportsman’s Warehouse in Tokai looking for some running tights.  The 
weather is freezing at the moment and I’m not likely to venture out without wearing something 
warm. 
 
I saw some tights at R900 and then through all manner of increments via different brands down to 
R360.  I tried to compare quality and specification but they looked identical so I bought the New 
Balance at R360.  Ironically New Balance is a favourite brand of mine so I felt pretty good about 
the transaction. 
 
Professional buyers would have looked for the generic commodity and try to eliminate the 
premium that is paid for the brand.  In this case it was impossible to do this because of the large 
selection of brands and prices for what looked like an identical product. 
 
I always try to find a learning point in all my pieces of business and the key issue here is that in 
many cases the price is totally arbitrary.  There was no way that the more expensive items were 3 
times better quality nor did they have a different spec.  
 
Sellers here believe that if you’re foolish enough to pay a huge premium for their product then 
they’re happy to help you in the process.  There is a premium for a popular brand...this is a key 
fundamental of fashion...but it doesn’t have to be the case.  There is rarely a “right price” for 
anything other than a raw commodity. 
 
How much extra are you prepared to pay for the logo!? 
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Plastic bags 

So I’m standing at the till and Jaylene asks me if I’d like to “buy” a bag. 
 
I reply that I’d be happy to accept a bag as a “gift”. 
 
Jaylene ignores this and puts the goods on the counter with the receipt on top.  I tell her that if 
she’d have given me a bag then she could have put the receipt in the bag with the goods!  I smile. 
 
She reaches down and puts the goods in a bag with a naughty smile.  She was breaking the 
house rules. 
 
I thank her and tell her that I think she was very kind to provide a bag free of charge. 
 
The transaction finished with smiles all round and me being plus one bag FOC. 
 
Now...we all know that the cost of a plastic bag is the square root of nothing but there are four key 
learning points here that regular readers will know well: 
 

1. Don’t ask, don’t get. 
2. Be persistent.  I had to ask twice before I got my “trophy.” 
3. Nice is good for business.  Jaylene exercised her discretion in my favour because I was 

friendly towards her. 
4. We always need to balance the outcome with the relationship.  I managed to foster a short 

but pleasant relationship as I achieved my outcome.  If I were meeting her again I could 
leverage this experience. 

 
Every small transaction in life and business can become a learning experience if we’re thoughtful 
about our behaviour and strategy. 
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