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Sunday in Cape Town…Summer! 
 
One of the drawbacks of working from home is that when you have any work done you’re right in the middle 
of the building site trying to get some work done at the same time.  We’ve had the builders in since Tuesday 
and there’s been plenty of banging and drilling to put up with.  The cabinet guys come in tomorrow and by 
about Wednesday it should all be done…or that’s what we’re hoping. 
 
I’ve been doing a vid each morning to plot the progress and there should be some interesting before and after 
comparisons. 
 
It’s always difficult to teach something for the first time and this Thursday I did a programme for the first time.  
Suffice it to say that the best way to learn something is to teach it and so in a few iterations time I should 
know what I’m talking about! 
 
Cant’ have a week without talking about sport and this is a golden period with the cricket world cup, first round 
of Super 15 and  the FA Cup all simultaneous.  To repeat for other sports fans there’s no pay per view in SA 
so everything is free to view once you’ve bought  your satellite subscription.  This must make it the best value 
watching anywhere…and long may it continue. 
 
No new work planned for this week but there’s a whole stack of  prep work to do for some online material I’m 
developing around the platform of salesforce.com which is new to me and which I need to learn quickly. 
 
Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn and re-tweet. 
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15th February 2015 

I finished the second series of The Wire this week and mighty impressed I was.  It’s right up there with The 

Sopranos and Breaking Bad for quality.  I’ll get started on series 3 this week. 

I’m using the Catch Up facility of the Explora box to great effect.  It’s well worth the extra cost over the standard 

satellite box. 

My cheap Korean 30” XD monitor has died and is beyond economic repair.  As the Chinese say:  “cheap things, no 

good.” 

 

FRAMINGHAM, Mass. (AP) — A judge has dismissed charges against a Massachusetts woman who threw 

uncooked bacon and sausage inside a police station while saying she was there to "feed the piggies." 

Lindsey McNamara, of Ashland, was charged with disorderly conduct and malicious destruction of property after 

the Dec. 26 incident, which was caught on video surveillance. 

Police say the 24-year-old McNamara entered the Framingham station with a box of meat and started throwing it 

and smearing it on the dispatch window. 

A judge Wednesday dismissed the destruction charge, saying police had provided little evidence that McNamara 

had damaged anything. 

The MetroWest Daily News (http://bit.ly/1vn4r5j ) reports that the judge said the charge could be restored if police 

can prove damage. 

The disorderly conduct charge will be dismissed upon payment of $150 in court costs. 
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A cup of coffee... 

 
In my never ending search to find a perfect cup of coffee and some tips for this newsletter I 
venture, this week, to tell you about Kevin and Andiswa. 
 
Both of these folks work in the same coffee shop in Newlands.  Both of them make and serve 
coffee. 
 
Andiswa makes very pleasant cappuccino, mild and milky and we all like it...all us regulars, that 
is.  She’s also very friendly and polite. 
 
Kevin makes strong, bitter and astringent cappuccino and it tastes foul.  His attitude is similar. 
 
Because we’re “regs” we have pleasantly voiced our concerns and Kevin has ignored us.  We 
have even offered to pay R1 more per cup for Andiswa’s coffee but this was refused.  They 
thought we were being facetious but actually we were deadly serious. 
 
The upshot of this nonsense is that we’re now drinking coffee elsewhere and in Newlands there’s 
no shortage of choice. 
 
My message is that if you have a team of staff presenting or selling an identical product then you 
must ensure that each member of staff is equally professional in doing the work and presenting a 
positive face to the public.  We’ve all been in shops where a particular member of staff has gone 
out of their way to be helpful.  We tend to go back to shops like that. 
 
Check your staff’s work.  Employ a test customer and ensure that you have plenty of Andiswas 
and no Kevins.  
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Total cost... 

I’ve just bought 200 books from the US at a knockdown price of $2 each.  This is extraordinary 
value and I’m pretty pleased with myself. 
 
All I need to do is to ship them to South Africa and the cost of that is $1400!  Ouch! 
 
Now…even at approximately $8 per copy landed in South Africa I’m still on to a bargain and the 
deal is good but it ain’t quite the deal that I’d expected.  The problem is that I should have done 
more research on the shipping costs and not let the seller choose. 
 
Many times we do deals and the actual price of the item concerned is a tiny fraction of the total 
cost of the purchase.  In this case it’s about 25%. 
 
So…for fear of repeating myself…don’t negotiate price…negotiate cost…and be aware of the 
variables of the deal which in this case represent 75% of the total. 
 
Professionals know all about cost…and I should have learnt my own lesson and reduced that 
element more readily.  Doctor, heal thyself! 
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