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Sunday in Cape Town…late Summer sun but it’s getting patchy. 
 
Back after the Easter break and it’s almost as hard to get going as after Christmas.  Newlands is peaceful 
with all the kids on holiday and no school run traffic to clog up the streets. 
 
I managed to sell 3 cases of wine that I’ve been collecting for some time.  Just hang on to it long enough and 
you’ve got a profit.  I didn’t realise that 1970 Port was so expensive.  Now it’s time to think about liquidating 
the coin collection. 
 
Married life managed to get Permanent Resident status this week.  It seems ironic that Sue had to go to 
London in order to apply to become a South African permanent resident.  Well...at least all our paperwork is 
now in order. 
 
I’ve received some books this week and the postage was greater than the cost of the books.  No wonder that 
bookshops in SA have a hard time and that Kindles are so popular. 
 
Big opportunity this week with new material and a new client.  Fingers crossed...as it’s the entry point into a 
new sector of the market for SDI. 
 
St. Totteringham’s day is rapidly approaching.  Colleagues in North London will have the date diarised, I’m 
sure.  
 
 
Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn and re-tweet. 
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12th April 2015 

Took the teapot back to the shop and they replaced the broken lid.  Now that’s what I call service. 

 

I’ll be trying to hunt down Game of Thrones 5 this week.  It’s around if you can find it. 

SPRINGFIELD, Ill. (AP) — Burger King is paying the expenses and providing gifts for the wedding of an Illinois 

couple with an interesting connection to the fast food restaurant chain. Joel Burger and Ashley King accepted the 

company's proposal Monday. 

The State Journal-Register (http://bit.ly/1ImMZrW ) reports that the couple has been known as Burger-King since 

they were in the fifth grade together, in New Berlin near Springfield. 

The couple announced their engagement this spring with a photo next to the sign at a local Burger King restaurant. 

Although a woman's name usually comes first in an engagement announcement, they decided to flip their names. 

A Burger King spokesman says the company felt an overwhelming urge to help the happy couple celebrate their 

upcoming marriage. 

The Burger-King nuptials will be held July 17 in nearby Jacksonville. 
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Free is no good... 

This week I got some vouchers through the door that will give me a free meal in a restaurant and 
a visit to a local spa. 
 
They went in the bin accompanied by a free offer to value my house by a local estate agent. 
 
I’m all in favour of free money but this is not free and it’s not aimed at me.  It’s just junk mail and 
I’m not much interested. 
 
If you provide great products and services then you rarely have to give it away...especially to 
strangers who’ve never heard of you. 
 
Don’t waste your money on broad based leafletting.  If you have a marketing budget concentrate 
on good customers where you can get more volume for your dollar. 
 
Sometimes even free won’t do the job if it’s not valued by the customer. 
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Walk away... 

I find it annoying when a business partner refuses to negotiate and says, “take it or leave it.”  I 
generally leave it. 
 
This week I was in a shop and tried to get a volume discount.  The shop owner quoted me a price 
for a unit and I asked for a volume discount for 10 units.  The answer was “no”...and I walked out 
and bought an alternative product elsewhere. 
 
If they had shown some flexibility they’d have got the business and my lifetime value would have 
been enormous...but they didn’t seem to care. 
 
More fool them. 
 
Doing deals is a key principle of business.  Refusing to negotiate is a killer message to your 
clients. 
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