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Sunday in Cape Town…Winter continues… 

Back from Franschoek this week and the highlight of the week was a visit to Quartier Francais.  It’s a World 
top 100 restaurant 
(http://www.elitetraveler.com/finest-dining/top-100-restaurants-in-the-world/le-quartier-francais) 
And it ain’t cheap but it’s high, high, quality.  We’ve just booked for the Test Kitchen in two weeks.  We’ve 
been there before and it’s maybe even better.  
South Africa has some fantastic world class restaurants and they’re pretty much all easy travelling time from 
where we live.  Can’t wait for La Colombe to re-open. 
 
So…back to work and I’m in a developing phase and after a very fruitful conversation with a colleague I’m 
going to try to develop something new.  When you’re independent it’s too easy to focus on selling and 
marketing and it’s important to keep the product pipeline moving. 
 
England have worked the oracle in the Commonwealth Games and come top of the medal table.  It’s almost 
completely a result of the extra funding that’s been put into sport and once that’s done it then captures the 
imagination of the public.  Even England’s cricket team won…and that’s a marvel…and Lewis Hamilton 
worked wonders last weekend.  SA won the Seven’s in Glasgow and so I’m wearing my green shirt and my 
St. George’s shirt on alternate days. 
 
 
 
 
 
Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn and re-tweet. 
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I’ve spent the week configuring the tablet with the VPN so I can watch Netfix and the BBC but to no avail.  It seems 

that the machine resolutely refuses to lose its SA location no matter what I do to start the VPN and switch off the 

location control.  I’d appreciate any ideas. 

 

I’ve got a new PayPal machine that lets me take credit cards in the business.  I need to get it set up but if it works 

OK then it’ll be a big help to the payment process. 

 

FARGO, N.D. (AP) — A single mother in Fargo says she hoped to set an example for her 7-year-old daughter 

when she returned a wallet containing $1,000 that the two found while running errands. 

Sadie Hill and her daughter, Adalee, found the wallet Monday in a parking lot. Hill said she works two jobs to make 

ends meet and could have used the money, but knew the right thing to do. 

"The only option was to return it," she said. "But, I called my mom and I said, 'You know, God is really testing me 

today.'" 

Hill and her daughter found identification in the wallet and drove to J. Pat Wigginton's home to return it. He gave 

them a $20 reward but later wished he'd done more. 

"Such appreciation for their honesty, and I didn't get their name," he said. "The mom did such a great job showing 

her daughter this is the right thing to do." 
Wigginton was able to reconnect with them with the help of a WDAY-TV (http://bit.ly/1u6CZt1 ) story, and has now 

mailed Hill a $200 gift card for Adalee's back-to-school shopping as she prepares for first grade 

 
 

 

Searching for value 
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Customer expectations 

 
I’ve been checking some restaurant write ups on Trip Advisor this week and there’s one constant 
theme with high class restaurants that get poor marks...the customers had the wrong 
expectations. 
 
There’s no point in turning up to an expensive restaurant and complaining about the prices when 
you knew what the prices were in the first instance and shouldn’t have gone there if you were 
price sensitive. 
 
There’s also no point in complaining that the tasting menu didn’t give you a good feed.  If you 
wanted a burger and fries to fill you up there’s no shortage of those restaurants.  
 
This made me wonder how my clients and other clients in business get their views conditioned by 
their expectations which in many cases could be very flawed. 
 
It certainly helps for a business to ensure that its value proposition is clear and obvious to the 
customer base.  That way there’s never a disconnect between what you provide and what the 
customer expects. 
 
Don’t allow your customers to have the wrong expectations.  Ensure in advance that you tell them 
what you provide and what it’ll cost and then they’ll not pitch up with a mismatch of expectations. 
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Tiny dollars...big principles 

I had a disagreement recently with a shop concerning a trivial issue that has no real value 
effect…it’s a small dollar affair. 
 
However…I feel quite peeved about the principle of the matter and that transcends that actual 
dollar value involved. 
 
Many times in these tips we’ve looked at the difference between dollars and principles.  People 
get very exercised about principles and can care little about the dollar value. 
 
Remember…people die for principles…they do not die for $4.50. 
 
If it’s a trivial issue to you make sure that it’s not a do-or-die principle for the other party.  That sort 
of disconnect can derail the simplest of deals. 
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