
 

 

 

  

Sunday in Cape Town…cold, wet, windy and miserable. 

Here’s the update on the debtor.  He wouldn’t answer my phone, he wouldn’t answer the phone on skype but 
he did answer the phone when I used my wife’s phone.  I got through and then embarrassed him with my 
kindness and understanding.  That’s the only way I’m going to get this debt paid…and what’s more I now 
have the moral high ground. 

I indulged myself this week on YouTube.  If you’re not a sports fan then move on.  If you are then you’ll know 
these anyway.  Jonny Wilkinson ascended on a cloud yesterday playing for Toulon.  They want to retire the 
number 10 in honour. 

https://www.youtube.com/watch?v=oNEKxdW_J5I 
https://www.youtube.com/watch?v=UnYO1MIiJOU 
https://www.youtube.com/watch?v=wGuccP0SlnE 
https://www.youtube.com/watch?v=aAZK5PpOZOQ 
https://www.youtube.com/watch?v=xzsOOLIsZ-U 
 
and is this the most skilful goal ever scored: 
https://www.youtube.com/watch?v=IicmCu47pMo 

Another 2 days this week coming on the Enneagram.  I’ve already used it in some negotiation training and I 
can see a lot of mileage in it. 

I got a refund this week on a piece of software with a no worries return if not satisfied guarantee.  I was rather 
impressed.  It’s the second time I’ve found a company that offers this and I’ll think it through for myself 
although I have put a client in Kenya on Cash With Order.  They want me to deliver in 48 hours and then take 
60 days to pay me….I think not! 

Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn and re-tweet. 
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25th May 2014 

I’m a happy bunny with my Aeropress and coffee grinder. 

 

I’m also a happy bunny because I’ve just bought a desktop PC…delivered next Thursday…that will allow me to 

drive the new screen I bought from Korea.  WQXGA graphics here we come. 

 

PORTLAND, Ore. (AP) — A naked man playing violin in front of a downtown Portland courthouse Saturday refused 

to walk to a squad car and had to be carried by police. 

Police say they aren't sure of the man's identity. He told them his name is Matthew T. Mglej and that he is 25 

years old. 

The brand of the violin was unknown on Saturday morning. 

 

 
 

 

 

 

 

 

 

Searching for value 

http://www.amazon.com/dp/B00A9SOE2I
https://www.youtube.com/watch?v=oNEKxdW_J5I
https://www.youtube.com/watch?v=UnYO1MIiJOU
https://www.youtube.com/watch?v=wGuccP0SlnE
https://www.youtube.com/watch?v=aAZK5PpOZOQ
https://www.youtube.com/watch?v=xzsOOLIsZ-U
https://www.youtube.com/watch?v=IicmCu47pMo
http://www.twitter.com/tom_beasor
http://www.sfgate.com/?controllerName=search&action=search&channel=news&search=1&inlineLink=1&query=%22Matthew+T.+Mglej%22
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=6572&edition_id=6755
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=3339&edition_id=5493
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Service and price 

 
I had a company recommended to me this week from a source I very much value. 
 
I didn’t take the advice and change potential suppliers because the company that gives me 
computer services has been extraordinarily efficient and flexible and until they foul up they’ve got 
the business. 
 
I’m probably sacrificing a few Rand in cash value but that’s the price I’m prepared to pay for the 
relationship I’ve got with the current supplier. 
 
Take this example and share it with your colleagues and staff.  If your customers were in any way 
like me then ask yourself how much value does loyalty allow you to create. 
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A picture tells a 1000 words 

No words this week…just a picture. 
 
Enjoy:  https://www.dropbox.com/sh/g0bu1hsax42mm5n/AABuU8K0dF6xDs7zyS1WFJ4Fa 
 
And share it with your friends…and think of me. 
 
P.S. The link won’t be up for ever so be timely in your download. 
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