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Sunday in Cape Town…nice and warm…and continuing… 

My IT guy got the website going this week and hopefully, this time, we’ll get enough security and updates to 
ensure that another comical villain doesn’t take it down for a third time. 

In case you’ve never visited the site…every update I’ve ever written is in the archives.  It goes way back to 
2002…that’s a lot of tips and bad jokes. 

I’ve bought the Blu-Ray set of The Sopranos which I’m looking forward to seeing again and as of today I’m 
just completed James Bond No.19…The World is not enough.  Over a beer I can get very boring about the 
James Bond series…friends won’t notice much difference, they’d say…but if you want storming value then 
buying the box set of 22 films…and then you’ll have to buy Skyfall separately…is great value.  I particularly 
like the early ones…Goldfinger is a favourite…and then the later ones with Pierce Brosnan and Daniel Craig. 
Roger Moore devalued the currency.  See…I said I could get boring about James Bond! 

Sport continues as always…Arsenal go up and down…and Western Province look good for the Currie Cup 
and next weekend I’ll be at Newlands to see the Boks play the Wallabies.  It’s nice to have an international 
ground a 10 minute walk from your house. 

Business is trending well.  My attempts to get something established in Jo’burg look finally to be bearing fruit 
and so that’s got to be positive.  I’m trying to build an alliance with a large psychology shool and the first 

impressions suggest that there might be some synergy. 

I’ve tried to get registered on Google Helpouts for coaching but they don’t seem to encourage new entrants.  
I’ll write to them and see how I can kickstart my membership. 

Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn and re-tweet. 
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21st September 2014 

A couple of Kindles to discuss.  I’ve downloaded How to Bake by Paul Hollywood and I’ve made my first loaf and 

very pleased I was with it. 

I’ve also downloaded Rick Stein’s book on Curries in India.  I must say that it’s quite the best book I’ve read on 

curries for some time and so I also ordered the DVD.   

Quite separately I’ve order a small chopper/blender from Yuppiechef in SA.  It’s just what I need to make pastes 

and improve my garam masala recipes. Yuppiechef are a very smart mail order/internet company…and they’re 

recommended. 

BUTLER, Pa. (AP) — Police say a Pennsylvania man caused more than $14,000 damage to several other vehicles 

when he took a dare to do a "doughnut" with his pickup truck in a bar parking lot. 

Police say 35-year-old Brett Whitmire's truck kicked up damaging stones as it spun in a tight circle in the parking lot 

of the Beer Garden in Washington Township on Aug. 18. 

Butler County prosecutors tell the Butler Eagle (http://bit.ly/1wHRwzu ) they're willing to drop a felony criminal 

mischief charge if Whitmire, of Butler, pays for the damage. 

Whitmire was arraigned by video Tuesday as he's in a state prison on a parole violation. His attorney called the 

incident a "mistake." He says criminal mischief requires prosecutors to prove the damage was intentional, not just 

an accident. 
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Talk to the customers... 

 
I was sitting in my usual local coffeeshop cum bar cum restaurant looking at their menu and daily 
food specials. 
 
There wasn’t one item that looked appetising beyond the usual pizzas and burgers. They’d 
created a long list of items that none of us regulars could dream of ordering and I wonder where 
they got the idea from that Tomato Soup would be a popular daily special.  Accordingly it’s now 
been struck off. 
 
The learning point here is that their staff have had some “good” ideas about what they think will 
be attractive to customers.  Of course the one group of people that they haven’t spoken to 
is...wait for it...the customers. 
 
If you want to separate me from my money then why not ask me what it is that would make me 
order more from the menu.  My fellow regs know absolutely what would make us be more active 
in choosing menu items.  Just ask us. 
 
Nobody knows better than the customers.  I spent 5 years in the pub business and I learnt the 
hard way what happens when you stock a product that customers don’t want.  It’s called Midori 
Melon Liqueur and we couldn’t give it away...and believe me, we tried...but that’s another gripe 
from a seller about marketing guys with their heads in the clouds. 
 
Talk to your customers.  It’s time well spent. 
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Keep it simple... 

I was talking to a client recently about his people that I’d trained and he mentioned one particular 
person who was very impressed with the tools that I’d given him and how they were helping him 
to get better value in his business deals. 
 
I write this not to blow my own trumpet…but to emphasise how simple and easy negotiation skills 
can be if you just master the basics and use them regularly. 
 
We’re not talking about a MBA in business strategy.  It’s a few simple rules applied regularly. 
 
Anyone can negotiate if you apply the basics…but people don’t do that. 
 
So…to prove the point I’ll offer you a couple of Negotiation 1.01 pages that I wrote 11 years ago 
and the principles still haven’t changed.  
 
If you want to know some simple basics drop me a note and I’ll send it on…free, gratis and for 
nothing.  5 minutes reading will do wonders for your up front skills. 
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