
 

 

 

Sunday in Cape Town...hot…Summer. 

The weather is hot and dry…I just thought I’d mention this to the folks in the UK at the moment.  
It seems that there’s a punishment taking place for all the people who live in Conservative 
constituencies…they’re wet…and the Labour constituencies are dry.  Best vote Labour, eh? 

We’ve got an election in May in SA and there’s a tide turning that might take a year or two to 
move but the ANC will go below 60% this time round and from there it’s a downward trend.  
Modern South Africa has never had a hung government so this could be quite a novelty if and 
when it happens. 

English cricketers are now feeling a whole lot better after watching the Proteas play Mitchell 
Johnson.  There’s an enormous amount of video being watched here and I wonder how long it 
will be before they work out the antidote to his bowling. 

Got my season ticket this week for the Stormers and I’ll be pitching up at Newlands right 
through the season. 

I’m on the cusp of organising an online coaching package for negotiation.  It should start later 
this month and will represent a real step forward in what we offer people.  Flying people into 
classrooms is very expensive and we’ve got the technology to make the whole online 
experience work very well. 

Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn 
and re-tweet. 
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We’re binge watching Grey’s Anatomy but have put it to one side to binge watch House of Cards on Netflix.  Shoud 

be something well worth the trouble 

 

I’ll be writing to the folks who asked for recommendations today for self improvement books.  Sorry for the delay. 

An al-Qaeda instructor killed himself and 20 of his pupils when he accidentally set off a car bomb during a bungled 

training session in Iraq.  

The explosion took place at an insurgents' camp near the town of Samarra, 60 miles north-west of Baghdad.  

Security forces were drawn to the area by the sound of the explosion. They arrested 22 survivors, some of whom 

were wounded, and discovered seven fully prepared car bombs along with suicide belts packed with high 

explosive.  

The dead instructor has not been named, but he was described as an experienced operative who specialised in 

training and recruitment. An Iraqi army officer told The New York Times that his final lesson had killed "the bad 

guys for once".  
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Finish the job... 

 
Our painters did a fine job painting the house.  No problem with the competence or the delivery. 
 
The issue was with the snagging and the clearing up which they didn’t really prioritise although to 
us it was important to get the house clean and straight again. 
 
It may be that you don’t share the same priority as your customers over a job and do what you 
think is important without really understanding what the customer believes is most important. 
 
If the project had been managed better they would have understood our priorities better and 
communication would have flowed more readily. 
 
Don’t judge your competence by what you believe is important.  Listen to your customers 
because they may be looking at the job a whole lot differently from you. 
 
 
 
 
 
. 
 
 
 
 
 
 
 
 
 
 

  

Sales Tips 

© Tom Beasor 2014 

The search for value 



 

 

Negotiation Tips 

  

   650 

The Feline Russian Front! 

 
Of course if you don’t buy Hills Science cat food then you’ll not be feeding your cats properly! 
 
This means that no matter how expensive this cat food is, the vet’s bills from eating the 
alternative food could be even worse! 
 
This is the Russian Front tactic.  No matter how undesirable the course of action might be the 
alternative is often painted as even worse. 
 
If you think I’m bad…then just check the other guys! 
 
Don’t be confused with specious comparisons.  The Russian Front is a dirty trick tactic and you 
should understand when it’s being used on you...or your cats. 
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