
 

Jun 

 

Sunday in Cape Town…this is definitely Winter…very wet and very cold. 

Up till 3.00am last night watching the football…and England played OK…shame about the result but with a bit 
of luck against Uruguay and Costa Rica we should get through the group. 

Last two days of the Enneagram course this week coming.  That’s 6 full days of tuition so you can expect me 
to know something about it now and then we can start to combine it with the SDI which is the reason that I’m 
doing the programme in the first place. 

Got my biggest ever order for SDI this week and I’m rather pleased with that.  193 people from a well-known 
political party will be using the inventories.  I also sent an order to Kenya and this time I did it Cash With 
Order…i.e. I don’t send the kit until the money is cleared.  It’s amazing what this has done to payment 
delays…we gone down from 50+ days with this client down to 14 days.  There’s a moral there…that’s for 
sure. 

Monday’s another public holiday.  Sometimes I wish I was employed so I could get these days off.  South 
Africa certainly doesn’t lack for public days off. 

Sat in the café this morning watching the Baby Boks beat NZ.  Only in SA would a café be full on a Sunday 
morning to watch a junior rugby match.  This place is certainly sports mad…it’s just a shame that the football 
team is so poor.   

Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn and re-tweet. 
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I’m watching the television series of Fargo and there’s lots to like.  The film was excellent and this spin off does it 

justice.  Television drama seems to have overtaken the cinema in terms of my watching, at least. 

 

I’m knee deep in podcasts now.  It’s become a real source of free entertainment.  If you don’t listen to podcasts on 

just about any subject…and mine are poker and sport…then you’re missing some good quality entertainment. 

 

 

 

FAIRFIELD, Conn. (AP) — Police say a Connecticut woman became concerned when she heard someone calling 

"Daddy" repeatedly near a school. But when she began looking for a child, she instead found a large green parrot 

up in a tree. 

Fairfield police Lt. James Perez says the fire department used a long pole to remove the bird from the tree at 

Holland Hill School on Thursday. The parrot then flew onto a bamboo stand. Firefighters chased it out and an 

animal control officer caught it in a net and brought it to a shelter. 

Perez says the bird was talking nonstop saying, "Daddy," ''hello," ''what!" and other words. 

The bird was found about one mile from its home. It was later reunited with its owner, who had reported it missing. 
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Show me the money... 

 
I’ve been having a long think about my payment terms and credit control. 
 
There’s no doubt that I’ve been too lax in the past in order to try to encourage clients and some 
have taken advantage of this.  Mainly it’s because they’re incompetent rather than malicious and 
I’ve never found a person who wilfully refused to pay. 
 
I’ve become a customer with a new company and they have a strict policy of cash up front.  I’m 
beginning to think that that is a very good way forward. 
 
I’ll work something out and tighten up. 
 
The moral is this...educate your customers to pay promptly and reduce credit terms.  Put the 
delinquent payers on Cash With Order and you’ll reduce your debtor days. 
 
It’s not a matter of bad debts...just slow, slow payments which really damages the cash flow.  
Think your terms through and tune up your payment policy. 
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Have a free one! 

Took the cat to the vet this week for a check up.  The vet had a look, said that everything was fine 
and then uttered the magic words:  “No charge.” 
 
You could have knocked me down with a feather.  A vet doing free work! 
 
Of course, we all know that nothing’s free and this “free” examination was fully covered by the first 
payment I made.  Nonetheless I was pleasantly surprised. 
 
Many times in these tips I talk about the importance of relationships and nothing improves a 
relationship than free products and pro bono services especially when they’re fully charged into 
the total cost. 
 
If you do it well then you get the goodwill in the deal of being generous knowing fully that it’s been 
properly costed and you’re not worse off. 
 
That’s a real win/win outcome…i.e. I win twice! 
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