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Sunday in Cape Town…nice and warm…break out the shorts! 

It seems that somebody has had another go at breaking www.negotiationupdate.com and this time the host 
took the site down before any damage could be done.  This means that the site is bare until I can get my 
website guy to get it fixed which could readily be a few days at least.  It makes me wonder what sort of people 
do this…it’s inconvenient and costs me money…and the site has absolutely no commercial activity on it.  
Thankfully, unlike last time the content of the site has been protected. 

The weather has turned in Cape Town and it’s glorious sunshine with 20+ temperatures every day.  This is 
what we came to SA for…and long may it continue as Spring starts to unfold. 

I’ve set up a LinkedIn group for SA SDI facilitators and LinkedIn is rather good news as it’s free and easy to 
navigate.  Personally, I don’t much value Facebook or Twitter but LinkedIn and Google Plus look to have real 
value.  I’m spending this week beefing up my Google Plus presence…so that I can offer myself on Google 
Help Outs so don’t be surprised if you get a request to join up with me there. 

I’ve a meeting on Wednesday with a company that may be able to get my Jo’burg presence finally launched.  
Nothing is promised but we may, at last, be moving in a positive direction. 

Well…if you hang around long enough everything eventually happens and this week England won a football 
match.  Amazing.  I’m now a popular guy when it comes to watching sport on the tele.  Maybe I’ll start 

charging for it and defraying the cost of the new kit. 

Well done all the people who donated to the Manchester Dogs’ Home after the fire.  It shows you what a land 
of animal lovers there are in the UK. 

All the Scots around the world will this week be watching their brothers and sisters decide on whether to 
remain in the UK.  What a laugh if they decide to leave.  Good luck to them…long may they be independent of 
London. 

Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn and re-tweet. 
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I’ve paired my new tele with my tablet so that I can get You Tube on my tablet and watch it on the big screen.  You 

can’t really surf the web on a tele without a decent keyboard/handset so this is just the business and a networked 

set of kit with internet connectivity is just the job.  Smart televisions are definitely the way forward. 

 

I’m looking at the new Apple 6 range and thinking how Samsung got there first with the Note series.  iphones may 

be all the rage but in many cases they just play catch up to Samsung and Android. 

MOUNT PLEASANT, Tenn. (AP) — A man has been arrested in Middle Tennessee after dispatchers heard him 

discussing drugs on an accidental 911 call. 

WKRN-TV (http://bit.ly/1tKVF4v) reports Grant O'Connor was charged with simple possession and possession of 

drug paraphernalia after his Friday arrest in Mount Pleasant. 

Dispatchers traced the call when they heard him talking about getting high and going to a drug dealer's house on 

an open line. 

According to a police report, an officer located O'Connor in a car that was pulling out of a restaurant parking lot. 

The officer searched the car and found a bag of marijuana and drug paraphernalia underneath O'Connor's seat. 

O'Connor was released on $3,500 bond the following day. There was no phone number listed for him in the 

phone directory. 
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Whose benefit...? 

 
There are several competitors in the global courier market.  Three who are important in my 
business are DHL, Fedex and UPS. 
 
They pretty much compete identically but there’s one small difference between that to me is 
crucial. 
 
If I import something into SA I generally need to pay some VAT/tax/duty.  With UPS I can pay the 
guy who delivers it.  It’s simple and straightforward.  With Fedex and DHL I need to pay up front 
by bank transfer...they don’t take credit cards...and then send them the receipt before they’ll 
deliver.  It’s extraordinarily complicated and when I questioned DHL they pretty much said “tough” 
and if I didn’t like it I should go elsewhere....and go elsewhere I will. 
 
Ask yourself if these companies are running their business for my benefit or theirs.  I don’t doubt 
that they need to be profitable...that’s what business is all about...but they do need to be mindful 
of my business imperatives.   
 
Running your profitable business at my expense...time and money...is not on... especially when 
it’s so blatantly explained to me. 
 
Companies that are easy to use tend to get more business.  Good for UPS...not so good for 
Fedex and DHL. 
 
Look at your company from a customer’s perspective and see how easy your company is to do 
business with. 
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The Russian Front breakfast... 

The price of the cheap breakfast used to be R29. 
 
They put the price up to R39 which is a pretty steep jump but the loss leader only lasted for a 
certain period, I guess. 
 
So…when we now look at the menu we see that the full breakfast is R52 which in comparison 
with the R39 cheap breakfast seems better value. 
 
We bought 3 full breakfasts and fell immediate victims to the Russian Front tactic. 
 
It may well be that the R39 breakfast does exist and people do buy it…but I’m rather of the 
opinion that it exists primarily to drive business towards the full breakfast. 
 
Remember the Russian Front tactic.  Don’t be persuaded to move to a “better value” item just 
because the other item seems so expensive by comparison.  It’s been priced liked that for exactly 
that reason. 
 
I always smile at these tactics.  It’s a player’s game…and I’m a player…so when I used half a 
small bottle of brown sauce on my full breakfast I recouped a chunk of the extra cost…and the 
marmite sachet went in my pocket! 
 
Life’s full of these joys! 
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