
 

 

 

Sunday in Cape Town...cold and wet. 

Long time sufferers of this newsletter will be aware that I have more than a passing interest in sport.  So 
here’s a quiz for all you sports fans.   

What’s the nationality of the following people: 

The Yellow Jersey holder of the Tour de France. 
The pole position holder of the German Grand Prix. 
The winners of yesterday’s Rugby massacre of the Wallabies. 
The Wimbledon finalist who’s not Serbian. 
The current holders of the Ashes 
 
Answers, please in a red, white and blue email to the usual address. 
 
This is a client week…a new one to close out and several current ones to service. 
 
The hoover has broken down…the cleaner is distraught. 
 
If you want to get all the tips in one package visit Amazon and put my name in the search box. You complete 
the purchase it is $1.95 for 100 tips or you can buy 500.  Next up will be some short vids for YouTube. 

Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn and re-tweet. 
 
Have a good one  
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7th July 2013 

I’m scurrying around for my GPS and maps for my trip next month to the US.  I’m so used to using my Google 

Maps app on the Samsung that I’ve quite forgotten about my Garmin.  Technology moves on apace. 

 

GRAND RAPIDS, Mich. (AP) — That was no burrito. 

Three people who ordered food at a Taco Bell drive-thru in western Michigan got something more valuable: $3,600 

in cash. 

A Taco Bell employee mistakenly passed the cash to the trio instead of their food Saturday. The money was 

returned a short time later. 

Kennidi Rue told WZZM-TV and MLive.com that she and two friends thought about keeping the money but decided 

they would feel guilty if they didn't return it. Grand Rapids police Capt. Jeff Hertel confirmed the incident, saying an 

officer was called to assist. 

"I thought it was joke," said Rue, 18, of Holland, Mich. "I thought we were on camera. ... The store manager literally 

just burst out in tears. She was so happy we brought it back." 

The money was in a store bag for deposit at a bank. A message seeking comment was left with Taco Bell. 
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Haircut 

 
I went for a haircut this week...what’s left of it! 
 
Nicky is having a baby so she wasn’t available and Mark who’s first reserve is on holiday. 
 
So up steps Jacques who is a stranger to me and gives me a haircut much superior to both 
anything Nicky or Mark can do. 
 
Woody Allen is credited with the expression “90% of success is just showing up,” and Jacques 
showed up and may indeed get repeat business and if we take the lifetime value of me as a 
customer and all the people I tell about my man, Jacques, at Edge in Constantia then Nicky and 
Mark may have something to fear. 
 
Remember...if you’re not servicing your customers or talking to them then Jacques is. 
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Payment 

One of the key variables in a negotiation is payment. 
 
This is in my mind because one of my clients paid me this week early and another client has kept 
me waiting 2 months and is likely to need another couple of months before they put their hand in 
their pocket. 
 
I have definitely been better disposed to clients who pay promptly and I reflect this in the extra 
and more flexible discounts I can give them. 
 
Far too often the finance department is massaging the cash flow by keeping the suppliers waiting 
and I can certainly tell you that this is entirely counterproductive.  Whatever they save in cash flow 
and gain in bank interest they pay royally in extra costs and lack of flexibility and goodwill across 
the table. 
 
Pay people promptly on the promise.  That way you can look them in the eye when you negotiate 
and drive in a positive deal. 
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