
 

 

 

Sunday in Cape Town...hot…and maybe getting hotter. 

This was a networking week with some good relationships and alliances being forged for 2014. 

I upgraded my Office 2010 suite to Office 2013 and it was not easy.  The sales tip says it all and 
the model is now one of a licence rather than an outright purchase which isn’t so bad when you 
can put 5 machines and your mobiles all one account. 

The upgrade was so that I could load Publisher which would allow me to revisit some old files 
that need updating so that my new SDI based negotiation book can progress.  I’m hoping to 
have something for people to see in Q1 next year. 

We won’t talk about sport this week as long as England keep giving it away to the Aussies at 
cricket.  Listening at 2.00 in the morning is no fun when England collapse like a pack of cards. 

We’ll have a 35degree day over the next few days and that should herald the start of Summer.  
The taps are now on every day for watering. 

Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn 
and re-tweet. 
 
Have a good one  
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I’ve been watching vids on YouTube on using Evernote and I’m now getting all my material in notebooks and 

getting them tagged.  I really like Evernote and it’s extraordinarily useful.  If you do choose to sample it do look at 

the vids…free, of course,  that explain it all well. 

 

Finished series 3 of Breaking Bad and we’ll get series 4 polished off next week.  I’m becoming a real fan of Netflix. 

 

 

 

 

 
 
 
SIMI VALLEY, Calif. (AP) — A Costco store in Southern California drew some unwanted attention this week after 
labeling some of its Bibles as fiction.The Los Angeles Times reports (http://lat.ms/18nVqRy) Wednesday that 
Discovery Church pastor Caleb Kaltenbach recently came across the Bibles with "Fiction" written on the price tag 
while shopping for a gift at a Costco store in Simi Valley. He took a photo and posted it on social media with the 
comment: "Costco has Bibles for sale under the genre of FICTION Hmmmm..." 
Costco has since apologized, saying in a statement a distributor mislabeled a small percentage of Bibles before 
they were sent to the store. The company said it is correcting the mistake for future distribution. 
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Nanny knows best 

I’ve just bought Office 2103 or more to the point I now lease it. 
 
Obviously I wanted to configure it and I wanted to capture the look and feel of Office 2010 which I 
like a lot and it’s easy to see and use. 
 
Sadly you can’t configure Outlook 2013 to look like Outlook 2010 because Microsoft won’t let you.  
There’s no option to retain the old look and feel.  What’s worse is that the new look is very low 
contrast and I’ve had to change the font colours to try to get a black on white which is easier to 
read rather than several shades of pastel blue. 
 
When you check the interwebz you find that I’m not alone in not liking the new look and everyone 
is saying the same thing...”how could Microsoft create a new look which is so unpopular...?” 
 
The answer is obvious...Microsoft knows best...and Heaven forbid that you should disagree with 
them. 
 
Once you start knowing better than your customers you’re in a bad place.  Microsoft continues to 
freewheel on its monopoly but unless you have a monopoly of similar size and power you’ll just 
lose all your customers as they walk across the road to your nearest competitor who actually 
listens to them. 
 
I guess we’ll get a new layout sometime soon...one that we can actually read...but I’m not holding 
my breath. 
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It’s those principles again... 

After 600+ negotiation tips I can’t always find a new topic each week but I do find that some topics 
and ideas have enduring value and come up regularly. 
 
Just this week I heard myself discussing a situation with a friend trying to understand whether the 
blockages to a potential deal were matters of principle or merely details. 
 
Fortunately it was just detail and I think we’ll be able to solve the problem pretty readily. 
 
Remember…people die for principles…they don’t die for decimal points. 
 
Next time you’re negotiating and you’re hitting problems try to differentiate between the detail 
issues which should be easily resolved with goodwill.  If the problem stems from a disagreement 
on principles then don’t expect to solve the issue anytime soon and a walk away agreement to 
disagree could be the obvious result…and maybe even the best result. 
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