
 

 

 

Sunday in Cape Town...dull and cold… 

I’m now into my sessions with a group in Brisabane doing negotiation online.  We’ve had two sessions and 
I’m learning how to construct the event…about an hour…and at the same time make it reasonably enjoyable.  
They’re quite experienced so I’ve upgraded the sessions to an intermediate set of material that I’ve got.    
You’ll see that I advertise the Business Negotiation book below and this really is a good way of teaching 
yourself to negotiate if you’re a novice and want to pick up the basics.  What I’m doing with this group is also 
providing some business coaching about the issues in their buying and selling. 

If you want to buy the book try the Ashgate site…they’re the publishers…copies may be a bit thin on the 
ground on Amazon. 

This is a great weekend to be a Brit sports fan.  We crept over the line against the Wallabies yesterday and 
today it’s the cricket final against India.  All on TV and unlike the UK not pay per view.  South Africa must 
have the most comprehensive sports coverage around and all of it included in the monthly price. 

Got another speeding ticket this week.  It’s a curse on the world and reminds me why I don’t want to go to the 
Northern suburbs of Cape Town.  I must really think of paying it sometime. 

The website is moving on nicely and we’re at beta stage.  Should have something up by next weekend if 
everything goes OK. 

Upgraded Skype this week and it broke the webcam.  Why do these people “upgrade” software that’s 
incompatible.  Don’t they test it….answers, please, to Microsoft. 

If you want to get all the tips in one package visit Amazon and put my name in the search box. You complete 
the purchase it is $1.95 for 100 tips or you can buy 500.  Next up will be some short vids for YouTube. 

Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn and re-tweet. 
 
Have a good one  
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Sad to hear that James Gandolfini died this week.  I was rather pleased that critics of The Sopranos agreed with 

me about the ground breaking quality of the series. 

 

I’m reading more and more books on my S3 and not the Kindle.  I’ll be in the USA in August and I’ll be coming 

back with a small tablet that provides both better colour and brightness than the standard Kindle.  I’ve a shopping 

list as long as your arm…starting off with a solid state hard drive…we can but dream. 

 

 

 

BELGRADE, Maine (AP) — Police say a Maine man's car got all wet when he stopped on the road for a 

bathroom break. 

Chief Deputy Everett Flannery of the Kennebec County Sheriff's Office says 32-year-old Mark Leighton of Oakland 

stopped at a boat landing on Salmon Lake in Belgrade on Wednesday evening because he had to go. 

Flannery tells the Morning Sentinel (http://bit.ly/12fjZIq) that Leighton was going to the bathroom when he heard a 

splash, turned around, and saw the car in the lake. 

Flannery says it appears Leighton pulled the emergency brake but forget to put the car in park. 

The car was pulled from the lake by a tow truck. 

No one was hurt and no charges were filed. 
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Locked out 

 
My neighbours got locked out this week and needed an emergency locksmith.  We knew exactly 
where to go because the emergency locksmith that I used when I last got locked out had left a 
sticker on the inside of the gate as a reminder. 
 
Whenever I need a computer fixed I know where to go because the company that fixed it put a 
sticky label on my laptop with their phone number on the bottom of the machine. 
 
These are two examples of keeping your name and contact details ready for customers.  I 
commend the concept to you and mention mouse mats, coffee mugs, memory keys, key rings 
and anything else that’s got your name on it and allows the customers to remember who you are 
and how to get hold of you. 
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Principles and details 

I was talking with a buyer this week and they told me about a problem that they have with a 
supplier. 
 
It’s a straightforward “battle of the forms” and each side is refusing to sign the other side’s T&Cs. 
 
It’s turned into a difficult issue because Legal are involved and we all know how our bewigged 
friends complicate matters. 
 
Both sides are making it seem that’s it a matter of principle and that they can’t possibly move. 
 
This is obviously complete rubbish.  It’s not a matter of principle at all…it’s merely a matter of 
detail which can be readily fixed with some goodwill. 
 
People die for principles but nobody ever died arguing over T&Cs. 
 
Fix it, folks, just fix it and make the simple problem go away. 
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