
 

 

 

Sunday in Cape Town…4 seasons in a week. 

Interesting week.  Went to a book launch on Thursday and got a signed copy of Tony Leon’s new book.  He’s 
a compelling speaker with an interesting past and I’m looking forward to the read.  Bumped into Helen 
Zille…literally as she stood in the crowd.  Imagine a senior UK politician standing in an audience without a 
cordon of security guards…but they’d need them and when Helen’s in CT she’s among her own. 

Found out that two of the people in my gym class are the ex Mayor of Cape Town and ex Professor of English 
at UCT.  Pretty stellar pair to get sweaty with three times a week. 

We’re off on a break next weekend to the Karoo.  We’ll be away 7 days and so there’ll be a hiatus next 
Sunday as I don’t think where we’re going is likely to have any internet connections.  We’re off to a game park 
at Nyaru, and two nights each at Oudtshoorn and Montague.  I’ve travelled extensively in Africa and now it’s 
time to get to know the local place a bit better. 

Too much sport to even talk about but the Stormers did well this week and they didn’t even play.  Super 15 
has some strange scoring systems. 

If you want to get all the tips in one package visit Amazon and put my name in the search box. You complete 
the purchase it is $1.95 for 100 tips or you can buy 500.  Next up will be some short vids for YouTube. 

Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn and re-tweet. 
 
Have a good one  
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We’re blitzing West Wing…two episodes a night until all 7 series are done.  I defy anyone to name a better 

television series… 

 

Bought a cartoon book of Ogri.  If you don’t know who Ogri is then shame on you.  I’m cutting out some of the 

artwork and getting it framed. 

 

 

SAN ANTONIO (AP) — First, Sesame the shar-pei (pay) got a facelift. Now, he has a new home. 

Sesame had surgery in San Antonio on Monday to reduce excessive wrinkles and help him to see and hear better. 

On Friday, the San Antonio Humane Society says a San Antonio woman adopted the 2-year-old pooch and took 

him home. 

A Humane Society statement identified the woman only as Teresa but said she had experience with the wrinkly 

Chinese dog breed, having owned several shar-peis before. 

The Humane Society ordered the plastic surgery for Sesame because he had so many facial wrinkles that he could 

hardly open his eyes and was prone to rashes. The weight from the wrinkles also closed access to the dog's ears 

and he developed infections. 
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Delivery 

 
One of the drawbacks of being a customer in South Africa is that so much has to be imported. 
 
It means that while you get 2 hour service in Specsavers in the US it’s a 2 week service in Cape 
Town.  It also means that buying on Amazon is a next day delivery affair while Kalahari can take 
10 days. 
 
It may be that in your line of work it’s hard to keep a stock or to deliver promptly.  I’ve learnt that 
although stocks represent dead money it does mean that you can respond quickly to a customer 
and separate them from their cash while they’re hot to do business. 
 
Prompt delivery is one of the key criteria of good service and no matter what it costs...and 
customers will often pay more for fast delivery...it’s a clincher when people are surfing the internet 
and want to get something fast. 
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Buyers 

I was speaking to a couple of friends this week and we mentioned the way in which we 
differentiate buyers. 
 
Buyers concentrate on price. 
Purchasers concentrate on cost. 
Procurement professionals concentrate on value. 
 
When you’re doing a deal sometimes it’s right to concentrate on the price alone but as the 
purchase gets more complicated then cost and value become paramount. 
 
Next time you’re negotiating remember to be value and cost focused and don’t let the price take 
on an importance that it often doesn’t deserve. 
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