
 

 

 

Sunday in Cape Town...hot…and stubbornly not getting hotter. 

Not every week is a red letter event and this week the business flowed along with little to note of 
merit except that the shops are playing Christmas Carols in 30° degree heat.  Jingle Bells 
sounds strangely odd in the bright Summer sun…there aren’t very many “one horse open 
sleighs” in Cape Town. 
 
We could talk about the sport but I wouldn’t want to lose friends with my Tottenham supporting 
colleagues and let’s just leave it there and get up early on Wednesday to listen to the second 
Ashes test in the middle of the night. 
 
The painter can’t paint the house before the whole place shuts down for Christmas so we’ll have 
to leave it until the end of January.  If we get it right we’ll have the brightest lilac coloured house 
in the street.  It’ll be a poor man’s version of Miami. 
 
Got phished this week.  Fell for a malicious message and had to change a couple of logins to 
protect myself.  I thought I was shrewd but even I believed it! 
 
Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn 
and re-tweet. 
 
Have a good one  
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We’re now on series 5 of Breaking Bad and will finish it this week.  It’s been a really great storyline and when that’s 

finished it’s time to move on to Arrested Development. 

 

I’ve been stripping DRM from some vids and converting to MP4.  This way I can now use the vids as I wish and 

MP4 takes up less space than WMV. 

 

 

CORPUS CHRISTI, Texas (AP) — A chain-link fence marriage proposal has worked for a South Texas man who 

used a similar plastic-cups effort to invite the same gal to prom in 2007. 

Krystal Salazar said "yes" both times, including Tuesday's wedding proposal outside Ray High School in 

Corpus Christi. 

The Corpus Christi Caller-Times (http://bit.ly/18nPnyu ) reports Johnny Mata Jr. had help from friends in using cups 

inserted into the fence to spell: "KRYSTAL ... MARRY ME?" 

Mata and Salazar, who've known each other since sixth grade, work for the Northside Independent School District 

in San Antonio. They returned to Corpus Christi to celebrate Thanksgiving. 

Mata arranged for a relative who drives a limousine to pick up the pair and swing by the school. That's when Mata 

then got down on one knee and produced a ring. 
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Refund 

This week I bought some training vids for $197 and downloaded them. 
 
They came with a 30 day no questions asked refund and that was just as well as they weren’t 
quite what I wanted and therefore I asked for a refund. 
 
The company was very fast and polite and asked if I’d be kind enough to offer some comments 
about their product.  We had a very civilised exchange and I got my money back quickly and they 
thanked me for my feedback and asked if I’d check out their updates based to some extent on my 
comments. 
 
The learning point was that even though I returned the product the relationship remains good and 
not only will I buy their other products but I may indeed even buy this product again if they 
change the material and style. 
 
Just because a customer asks for a refund you don’t disregard them.  If you maintain the goodwill 
you retain them as a customer and a recommender and that’s what you’re trying to achieve. 
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The Russian Front 

 
If you’ve ever wondered what the Russian Front tactic looks like, here’s a quote I got from the 
printer this week: 
 
Quantity   Unit Price Sub Total  VAT  Total 
500   34.3193  17 159.63  2 402.35   19 561.98 
1 000   20.0698  20 069.75  2 809.77  22 879.52 
2 000   12.9454  25 890.78  3 624.71  29 515.49 
3 000   10.5716  31 714.73  4 440.06  36 154.79 
5 000   8.6719  43 359.70  6 070.36  49 430.06 
 
Let’s say that you need 500 but could live with 1000.  2000+ is too many. 
 
How many would you buy…and what would your negotiation strategy be? 
 
Hmmmmm…… 
 
   
 
  
 
 
 
 
 
 
 

© Tom Beasor 2013 

The search for value 


