
 

 

 

Sunday in Cape Town...Spring! 

An interesting week balancing business with pleasure.  The business is trying to get the VAT 
sorted out and planning a course next month and the pleasure is getting some aircon organised.   
Evidently finding an aircon company is pretty straightforward but finding an electrician to do the 
wiring is rather more problematic.  I phoned around and got one at the fourth time of asking.  
Electricians in Cape Town are either very busy or very lazy and I rather think it’s the second 
category. 

England beat Montenegro and Province beat the Sharks and that’s the best sports news of the 
week.  I’ll be at Newlands next Saturday for the semi final and hopefully for the final the week 
after.  Tuesday night is the big football game against Poland…I’m old enough to remember the 
last big game against Poland 40 years ago…let’s hope for a better result than before. 

Readers in Cape Town who want to know more about SDI might be interested in a training and 
qualification programme I’m running on the 4/5

th
 November.  We’ll also be scheduling for one in 

Jo’burg in December for folks there. 

Interesting issues in the USA this week.  Thursday the day they might default.  We’ll wait and 
see how the negotiations turn out. 

Remember:  @tom_beasor and LinkedIn for daily neg tweets.  Feel free to connect on LinkedIn 
and re-tweet. 
 
Have a good one  
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I swopped out the wifi modem this week and it really made a difference.  Having a proper strong signal in all parts 

of the house means that the internet is much, much quicker. 

I haven’t bought an AA or AAA battery for months now.  The Eneloop rechargeables are seriously good and are 

definitely recommended. 

Backing up is taking place on my 2TB hard drive and I’ve got a couple of 64gig memory sticks as a belt and braces 

and I’m getting a back up cloud facility organised.  Rather safe than sorry. 

BERLIN (AP) — A German couple's marriage got off to a rocky start when the groom forgot his bride at a highway 

gas station on the way home from their honeymoon, only noticing she was missing after hours had passed. 

Police said Friday the couple was heading home to Berlin from France when the man pulled over near the central 

town of Bad Hersfeld late Thursday to fill up their van. 

The woman had been sleeping in the back but got up — unbeknownst to the man — to use the toilets and he 

drove off before she returned. 

Only after 2 ½ hours on the road did he notice she was gone and called police, who said she was patiently waiting. 
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Speed 

One of the less endearing features of business life in Cape Town is the speed at which 
companies operate...it is slow. 
 
Slow response times, slow in answering emails, slow in returning telephone calls and the list 
continues.  It’s not a surprise that Cape Town is widely known as Slaapstad...sleepy town. 
 
This is not the first tip I’ve written on this subject but it needs repeating.  When customers are 
ready to do business you need to bite their hand off, bolt the doors and stop them escaping.  
Remember that if they’re not talking to you then they’re talking to the opposition...and taking their 
business elsewhere. 
 
Measure your response times and keep to this rule...the sun never sets on a customer 
issue...same day service, always. 
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Round numbers 

I was quoted a price for some air conditioning units and the bill came to a number just over R30k. 
 
The need for a discount remains paramount in my life and in this case I was able to get him to 
round it down to a nice easy number. 
 
Round numbers always have an attraction and an easy was to ask for a discount is this script: 
 
“I really prefer round numbers it’s so much easier, that way.  Why don’t we call it 30 thousand and 
I’ll shake your hand immediately.” 
 
Now I know that this breaks the rule about putting down markers and once you’ve got to 30k you’ll 
never get lower but the round number marker is quick and simple and combined with a “standing 
room only” handshake  it’s a compelling way to tidy up a simple low(ish) value deal. 
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