
 

 

 

  

Sunday morning in Cape Town…pouring with rain and then pouring with rain some more.  Just like in 
England. 

Two weeks of cheap tips sees the price go back to $9.95.  Thanks for all those who helped me get my e-
junkie and PayPal accounts nicely sorted out.  If you’re interested in selling e-stuff let me know and I’ll tell you 
how I set it up. 

Plumbers been and gone…chippies been and gone…tile layers been and gone…result two smart looking new 
bathrooms.  The front door will now stay firmly closed all day long. 

Stormers best rugby team in South Africa…England best cricket team in the world…Silverstone wettest 
racetrack in the world. 

Having an easy week this week…a righteous few relaxing days. 

Remember:  @tom_beasor for daily neg tweets and @sdisouthafrica for daily SDI tweets. 
 
If you’d like to purchase 500 Negotiation Tips for $9.95 then click Negotiate for Value below for an immediate 
download via Paypal.  If you’d like to teach yourself to negotiate then purchase Business Negotiation for a 
step by step guide. 
 
Have a good one  
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Smart teles are arriving in the UK with direct subscriptions to film download services.  Only another two years and 

we’ll be there in South Africa. 

I’ve been looking at sports coaching and its cross over into management and Josh Waitzkin’s book is a good read.  

He talks really well about embracing failure as a learning medium.  Check it out on: http://www.joshwaitzkin.com/ 

 

 

 

EAU CLAIRE, Mich. (AP) — Ronn Matt's wife encouraged him to enter the annual International Cherry Pit Spitting 

Championship in southwestern Michigan on Saturday. 

 

It's a good thing she did. 

 

The 46-year-old Chicagoan pulled a big upset, winning the contest in his initial try and becoming the first champion 

not named Krause or Lessard in 20 years. 

 

Matt spit a pit 69 feet at Tree-Mendus Fruit Farm near Eau Claire, just north of the Indiana border. 

Owner Herb Teichman launched the tournament on a lark nearly four decades ago. It now attracts competitors 

from the U.S. and beyond, and has six divisions, including dignitaries. 

 

Since 1992, members of the Krause and Lessard families have dominated the event. 

Brian "Young Gun" Krause of Dimondale holds the world-record spit — more than 93 feet — and had won the past 

two years. But the 34-year-old finished fifth Saturday with a spit of 52 feet, 10 inches. 

Krause's father, Rick "Pellet Gun" Krause, came in second with a spit of 61 feet, 2 inches. And Brian Krause's 

brother, Matt, earned a third-place finish with his 60-foot, 11-inch spit. 

Searching for value 

https://www.e-junkie.com/ecom/gb.php?c=cart&i=1111847&cl=216398&ejc=2%22%20target=%22ej_ejc%22%20class=%22ec_ejc_thkbx%22%20onClick=%22javascript:return%20EJEJC_lc%28this%29;
http://www.joshwaitzkin.com/
http://www.sfgate.com/?controllerName=search&action=search&channel=sports&search=1&inlineLink=1&query=%22Ronn+Matt%22
http://www.sfgate.com/?controllerName=search&action=search&channel=sports&search=1&inlineLink=1&query=%22Herb+Teichman%22
http://www.sfgate.com/?controllerName=search&action=search&channel=sports&search=1&inlineLink=1&query=%22Brian+Krause%22
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=6828&edition_id=9707
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=3339&edition_id=5493
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Regulars 

I’m a “reg” at my local coffee shop.  I don’t need to order…the coffee arrives by telepathy and 
they even change the music for me. 
 
I’m there most days with a group of friends and the shop is starting to appreciate the fact by 
remembering our names and giving us a feeling that we’re welcome. 
 
Every business has “regs” and if you have people who habitually buy your products or services 
then you should treat them with great respect.  These are the people who pay the bills week in 
and week out. 
 
When you lose a regular customer the lifetime value is enormous and can be very punishing. 
 
Identify your regs and make them feel special…’cos they are. 
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Pawnstars…again. 

If you want to watch people haggle watch an episode of Pawnstars.  The inability of customers to 
do even the simplest haggle is quite staggering. 
 
So just to help you: 
 
When someone asks you how much you’re looking for the answer is: 
“As much as I can get.”  Under no circumstances must you put down a number….unless you want 
to put down a zonal marker…aiming high with an expression like…”It’ll have to be a four figure 
number, minimum…” 
 
Never say:  “I was hoping for about 3 grand.” 
This is wrong for two reasons:  one, that you are “hoping” and not “expecting” or “demanding”.  
Hopers are easily disappointed people. 
Second…never say “about”.  What you want is a “minimum.” 
 
So to improve the script: 
 
“I’m looking for as much as I can get and to help you I’ll tell you that it’ll have to be a minimum of 
a four figure number beginning with a 2 or I’m afraid the deal won’t work.” 
 
And if you can’t get what you want then you must walk away.  There’s always another deal to be 
done.  Don’t look desperate or you’ll just tell the other party to low ball you. 
 
Happy haggling! 
 
 
 
 
 


