
 

 

 

Sunday in Cape Town…hot, hot, hot. 

Christmas is slowly ganging up on us.  I’m still not quite used to the general shutdown that takes place around 
the 15

th
 December right up into the new year.  I guess it’s similar to the fermeture in France in August.  I’ll just 

go with the flow and next Sunday will be the last newsletter until the ouverture in January. 

I’ve now got my residence certificate and the stamp in the passport.  I’ll have an ID book in the new year and 
then there’s no stopping me.  I might even migrate from pay as you go mobiles and try to take out a contract 
but even for residents the paperwork is fiercesome. 

We’re doing our best to integrate Twitter, LinkedIn and the website.  We’re getting there and by the end of 
January we should have a proper system of support and publicity.  We’ve closed down the SDI group on 
Facebook and we’ll use LinkedIn for conversations among the team. 

Yesterday was a golden day for sport.  England hammered the All Black and South Africa did the same to the 
Aussie cricket team.  Wonderful! 

Remember:  @tom_beasor for daily neg tweets and @sdisouthafrica for daily SDI tweets.  The daily 
negotiation message is also posted on LinkedIn.   Feel free to connect and re-tweet. 
If you’ve got a Kindle check out this: http://www.amazon.com/dp/B00A9SOE2I  if you want to buy 100 tips for 
$1.99. 
If you’d like to purchase 500 Negotiation Tips for $9.95 then click Negotiate for Value below for an immediate 
download via Paypal.  If you’d like to teach yourself to negotiate then purchase Business Negotiation for a 
step by step guide. 
 
Have a good one  
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I’ve been reading reviews of the new Google Nexus 10 and it looks a really fine machine.  It has better res than the 

Ipad and is $100 cheaper, lighter and thinner.  It’s a pretty compelling spec and I’ll be queuing up for one next year 

when I go to the US in August. 

 

I had to do a factory reset for the Galaxy mobile but it was a breeze.  It seems strange to think about backing up 

your phone similar to the way you’d back up a computer.  You can even save it to the cloud if you wish. 

SAN LEANDRO, Calif. (AP) — The California Highway Patrol says a sneezing fit caused a truck driver to crash into 

nearly a dozen vehicles at a San Francisco Bay-area auto dealership. 

CHP officials say Antonio Zamora of Modesto was driving 30 to 35 mph around 4:40 a.m. Thursday when he 

experienced the sneezing attack that caused the collision at the used car lot in San Leandro. 

Officer Daniel Jacowitz says no one was injured, but 10 cars and trucks were damaged. 

Jacowitz says the 42-year-old Zamora wasn't cited, and investigators don't believe drugs or alcohol were involved. 
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Don’t call me, Sir 

 
I’m having coffee in my neighbourhood coffee shop when a waitress (or should that be waitron) 
came up and said: 
 
“What can I get you, Sir.” 
 
We laughed.  First of all I’m Tom not Sir and second I never order because I have the same 
everytime I go and it appears by telepathy. 
 
She was new and we introduced ourselves. 
 
One of the joys of your regular haunts is that they know who you are.  It makes it personal and 
keeps me coming back and feeling involved. 
 
The learning point is that you should try, wherever you can, to keep your customers on a 
personal basis.  It’s not always possible and local culture can play a part but… 
 
Much as they might like to be “Sir” or “Madam” I’m sure they’d prefer being “Tom” and “Sue” and 
dealing with a seller who knew them personally. 
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Agenda 

What’s the first thing that you negotiate in a negotiation? 
 
It’s the agenda. 
 
You should always ensure that you list the items that you wish to discuss in your order of 
preference and let the other side follow on. 
 
You want to discuss the issues that are important to you first and leave the other side’s shopping 
list till last. 
 
Obviously they’ll want to do the same so you’ll have to hold firm and start as best you can with 
your most important items so that if you do run out of time it’s their stuff that suffers and not yours. 
 
Be firm when agreeing what the order of business will look like.  
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