
 

 

 

  

Sunday morning in Cape Town…warm, Winter Olympic Sun. 

Quote of the week: 

“Some people think I’m bonkers 
But I just think I’m free” 

Courtesy of Dizzee Rascal at the opening of the London Olympics. 

And here’s another quote guaranteed to annoy: 

"Remember that you are an Englishman, and have consequently won first prize in the lottery of life." 

You may not agree with Cecil Rhodes but there are currently millions of Brits, after Friday night, who do tend 
to agree. 

So who cares if Cavendish doesn’t get the Gold or the Stormers lose…we’ve still got Hamilton this afternoon 
and cricket revenge next Thursday…and the list goes on…I’m sure I can find a winner somewhere. 

Little work being done in between sport on the tele and getting the loft conversion finished. 

Remember:  @tom_beasor for daily neg tweets and @sdisouthafrica for daily SDI tweets. 
 
If you’d like to purchase 500 Negotiation Tips for $9.95 then click Negotiate for Value below for an immediate 
download via Paypal.  If you’d like to teach yourself to negotiate then purchase Business Negotiation for a 
step by step guide. 
 
Have a good one  
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29th July 2012 

My Lumosity scores is now 67
th
 percentile.  I’m getting my keyboard skills speeded up. 

Thought I’d lost my Kindle…bought a replacement on Amazon, found the Kindle and managed to cancel the 

Amazon order.  It’s a very smart service when you can cancel an order so easily.  There’s a sales tip there for this 

week. 

 

 

LOUISVILLE, Ky. (AP) — University of Louisville police say a Prospect man is getting a tough lesson on ethics that 

probably can't be found in a book. 

The Courier-Journal reported that (http://cjky.it/NyaO4G ) campus police arrested Terry J. Davis on Wednesday 

and charged him with stealing a textbook called "Resolving Ethical Issues" from the University of Louisville's Health 

Sciences Center. 

Police say Davis later tried to sell the book to Gray's College Bookstore in Louisville. 

The arrest report said surveillance video cameras captured the theft and attempt to sell the book. 

 

 

 

Searching for value 

https://www.e-junkie.com/ecom/gb.php?c=cart&i=1111847&cl=216398&ejc=2" target="ej_ejc" class="ec_ejc_thkbx" onClick="javascript:return EJEJC_lc(this);
http://www.sfgate.com/?controllerName=search&action=search&channel=news&search=1&inlineLink=1&query=%22University+of+Louisville%22
http://cjky.it/NyaO4G
http://www.sfgate.com/?controllerName=search&action=search&channel=news&search=1&inlineLink=1&query=%22Terry+J.+Davis%22
http://www.sfgate.com/?controllerName=search&action=search&channel=news&search=1&inlineLink=1&query=%22Health+Sciences+Center%22
http://www.sfgate.com/?controllerName=search&action=search&channel=news&search=1&inlineLink=1&query=%22Health+Sciences+Center%22
http://www.sfgate.com/?controllerName=search&action=search&channel=news&search=1&inlineLink=1&query=%22College+Bookstore%22
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=6828&edition_id=9707
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=3339&edition_id=5493
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Kindle confusion 

I thought I’d lost my Kindle this week and after a thorough search I decided to buy a replacement. 
 
Sod’s Law dictates that as soon as you buy a replacement you find the original which is exactly 
what happened. 
 
So back on to Amazon I go and I manage to cancel the order. 
 
This is the first time I’ve ever managed to cancel an online order so easily and it’s cemented my 
continued loyalty to buying things online through them. 
 
It’s ironic that you can create loyalty with customers by allowing them to cancel orders easily but 
if you think of my lifetime value to Amazon then one or two cancellations is nothing in 
comparison. 
 
Offering that sort of order flexibility is something very definitely to be encouraged.  
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Pull, don’t push 

People don’t like to be coerced into a deal.  Being forced to accept an unwanted agreement is 
bound to cause long term unhappiness and will be bad for business. 
 
When you’re negotiating with another party always try to sell the benefits of the deal to them and 
ensure that they come happily with you on the deal. 
 
Try to get them to suggest ideas for themselves that you’ve already predicted and that way you’ll  
give them the feeling that the deal belongs to them and not to you. 
 
How about this: 
 
“We’ve discussed the price at some length and it’s a tough piece of business here.  Discounts are 
never easy to offer so I suggest we move on to look at payment terms.” 
 
So…you’ve sown the idea of a discount and you know what your discount strategy looks like and 
so when they start talking discounts later in the deal you can let them drive the negotiation 
knowing full well that you had some discount ready to give them after you’d just dropped the hint 
that discounts were a possibility. 
 
This way they are driving the deal and owning the results more readily. 
 
 
 
 
 
 
 
 


