
 

 

 

  

Sunday morning in Cape Town…pouring with rain, freezing cold and windy.  Could just as easily be the UK. 

Just had the third powercut this morning.  People say that Eskom are doing some work in the neighbourhood 
and I guess you just shrug your shoulders and hope it’s back on before the Grand Prix starts. 

There may well be a missed newsletter next weekend.  It could either be that England have beaten Italy this 
evening and then have beaten Germany next week and I’ve ascended on a cloud or that we’ve gone out on 
penalties and I’ve slit my throat. 

Plumbers on Monday and Tuesday as we get some work done.  It means that I’m locked in to the house for a 
couple of days.  Let’s hope the power’s on. 

You may wonder what sort of reaction I get at the end of my training courses from the participants.  If you’d 
like to know what it feels like to be trained by me check 
t:http://www.youtube.com/watch?v=p170mCnL0mM 
 
I’ve found a website that helps me sell my e-books better.  I’m experimenting with it so I’ll do a deal with you.  
If you can click on the bottom book, Negotiate for Value and make a purchase I’ll change the price just for ths 
week to 99 cents so that I can make sure the process works.  You’ll need a Paypal account.  If you have any 
problems do let me know.  You’ll see from below that I’ll be selling it for more than that once I’m sure that the 
links work.  If the PayPal page still says “$9.95” don’t pay it and I’d be grateful if you’d let me know. 
 
Remember:  @tom_beasor for daily neg tweets and @sdisouthafrica for daily SDI tweets. 
If you’d like to purchase 500 Negotiation Tips for $9.95 then click Negotiate for Value below for an immediate 
download via Paypal.  If you’d like to teach yourself to negotiate then purchase Business Negotiation for a 
step by step guide. 
 
Have a good one  
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The computer couldn’t be fixed…the VGA port was not talking to the motherboard.  What I’ve managed to do is to 

buy a USB VGA adapter which means I can run projectors from the USB port.  It’s a neat solution. 

I think it’s time to buy a smartphone but I don’t want to get involved with a contract in South Africa.  I’ll buy a 

contract free phone and put a SIM in it.  Anyone know a good price for a Galaxy S3 or similar.  I’m not much of an 

Iphone fan but I’d buy one if the price was right. 

   

 

 

BURKE, Vt. (AP) — Vermont State Police say a man died after he broke into a home by smashing a glass window 

and was severely cut as he climbed through it. 

Police responded to a report on Wednesday of a dead man on the kitchen floor of the unoccupied home in Burke. 

They identified the man as 73-year-old Duwayne Masure, of Sutton. 

 

 

 

 

 

 

Searching for value 

http://www.e-junkie.com/216398/product/477977.php
http://www.youtube.com/watch?v=p170mCnL0mM
http://www.sfgate.com/?controllerName=search&action=search&channel=news&search=1&inlineLink=1&query=%22Duwayne+Masure%22
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=6828&edition_id=9707
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=3339&edition_id=5493
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Ease of use 

Where Amazon really scores is with its ease of use.  With my Kindle I can download a book 
within seconds and even when the post is involved it’s easy to use and straightforward.  I 
particularly value the user comments for each item. 
 
Let’s compare this with several examples from the South African market place…in fact there are 
so many I could fill this whole sheet. 
 
Let’s just think of one example where I’m trying to sell to a company who insist that before they 
can pay me I have to fill in a 4 page form.  This is, of course, for work that I’ve already completed 
but sadly not yet been paid for…until I fill in the document concerned. 
 
Second…I got a phone call from the bank this week asking me why I’d received a payment for 
some work in Kenya.  They “demanded” details of this work before they’d release the money into 
my account.  I almost told them that it was the payment for illicit drugs but I didn’t think they’d 
appreciate the sarcasm. 
 
Thirdly…I had to go and collect a cheque from a client because they don’t do electronic transfers 
and don’t send cheques in the post. 
 
Learn from this…make it easy for your customers to buy from you and make it easy for them to 
pay you.  Here’s a tip…credit cards and PayPal are a great way forward for ease of foreign 
payments. 
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Smoke and mirrors 

I’m doing a deal with a builder and we’ve agreed that I’ll pay for all the materials from the various 
suppliers.   
 
This suits me well because I can see the invoices from the suppliers and it’s clear and 
transparent. 
 
We now move on to the payment of the workers and the builder wants me to give him a cash sum 
to cover daily costs and any other out of pocket and ad hoc expenses. 
 
This is where the problem starts because the audit trail from me to him is no longer transparent 
and I have to rely on trusting him when he tells me that there have been some petty cash 
purchases for various items. 
 
I could, of course, have got round this but insisting on a “lump sum” deal but if  I’d have done that 
then I’d have been  “package priced” and each element of the cost wouldn’t have been so easy to 
spot and I’d have lost some goodwill with the builder which, considering he’s working in my 
bathroom is important to me. 
 
Trust is a key element here and I do trust the person but there’s no problem in trusting people and 
still checking the receipts! 
 
 
 
 
 
 


