
 

 

 

  

Sunday morning in Cape Town…Spring arrives, a rose blooms and the gardener overcharges me! 

Off on Wednesday to London for a couple of days and this time next week I’ll be in Fairfax, Virginia for the 
SDI distributors’ meeting and then back to London for a week’s R&R before back to Cape Town. 

Working through my strategy for this newsletter, Twitter, Facebook, Websites, LinkedIn etc.  I need to get a 
coherent message across.  It all grew like Topsy and now we have to deconstruct it.  Thankfully I think I’ve 
found someone with enough “Green” to make it happen. 

I’m also going to put my tips on Kindle and Amazon.  I’ll let you know when it’s done.  I want to do more 
Kindle publishing and if you’re interested let me know and I’ll share ideas. 

I’m going to miss a lot of sport when I’m away…but I think the internet will be my friend and we can get  
Western Province home in the Currie cup. 

Remember:  @tom_beasor for daily neg tweets and @sdisouthafrica for daily SDI tweets.  The daily 
negotiation message is also posted on LinkedIn.   Feel free to connect and re-tweet. 
 
If you’d like to purchase 500 Negotiation Tips for $9.95 then click Negotiate for Value below for an immediate 
download via Paypal.  If you’d like to teach yourself to negotiate then purchase Business Negotiation for a 
step by step guide. 
 
Have a good one  
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14th October 2012 

The Galaxy now is full of Apps.  There’s almost nothing that I can’t find on it and it’s a first class product.  I’m 

meeting someone with an iphone 5 this week and I’ll enjoy the comparison. 

 

I’ve upgraded Nitro.  I really do think it’s a wonderful piece of software.  Being able to get programmes into Word 

from PDF is a real boost.  Clipping the artwork alone pays for the software and I can now use PDF as a channel to 

get a document into Word via PDF and Nitro. 

 

 

DES MOINES, Iowa (AP) — A dream alignment for numerologists has come true in the delivery room of a Des 

Moines hospital. 

The Des Moines Register reports (http://dmreg.co/RlH4Zw ) that Laila Fitzgerald weighed 8 pounds, 9 ounces 

when she was born. She came into the world on Thursday, which, numerically speaking, was 10/11/12. She 

arrived, militarily speaking, at 1314, which would be 1:14 p.m. for civilians. 

So the numbers associated with her birth are 8-9-10-11-12-13-14. 

Laila's mother, 26-year-old Katie Deremiah, of Des Moines, says she had a feeling Thursday would be the day, 

even though the due date was Oct. 19. 

Laila's father, 26-year-old Ryan Fitzgerald, told The Register that he would buy a lottery ticket as soon as he left 

the hospital. 

 

 

Read more: http://www.sfgate.com/news/article/Des-Moines-baby-a-numerologist-s-delight-
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Firefox and Chrome 

I’ve been using Firefox for donkey’s years and it’s a great product and I’m happy with it. 
 
This week it went haywire for some reason so I switched on Chrome and realised how well it 
synced with my Galaxy and some other very nice extensions and addons.   
 
I will now be using Chrome more often and it’s now got a fighting chance of becoming my default 
browser. 
 
Don’t take your loyal customers for granted. Lock them in and never let them escape no matter 
how long you’ve known them.  There are predators out there trying to steal them from you. 
 
Customers may love you and your products but just the merest glitch can switch them off.   
 
Don’t let it happen…and if it does work hard to repair the damage. 
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Relationships and Outcomes 

When I teach negotiation theory we try to plot a negotiation on a grid measuring the importance of 
the outcome and the relationship. 
 
Generally you need to know where you want the relationship to go in order to build an outcome 
based objective. 
 
What is also important is that the relationship may actually colour the style and tone of the 
process and in many cases the nature of the personal relationships of the participants can be a 
major block to a successful outcome. 
 
When somebody dislikes you intensely it’s very difficult to obtain a satisfactory outcome no matter 
how “sensible” a good deal should be for both parties. 
 
Never allow the relationship to block the deal…plan it to be like this in advance. 
 
 
 
 
 
 
 


